To make a payment directly from your bank, login to your financial institution’s online banking account,
and locate the online bill payment section. You must be enrolled in your bank’s online bill payment
service for this payment option; please check with your bank regarding any fees they may charge for this
service. Your bank will have their own instructions, but the screen below is an example and provides the
information needed to initiate your payment to us:

YOUR Bank

ACCOUNTS PAYBILLS TRANSFERS ALERTS OTHER SERVICES

Add New Payee Contact Us | Help

Enter the payee information and check
Search for Payee

Learn more about adding payvees

SEARCH FOR PAYEE

Payee Mame:

Account Murmber:

|
Payee Mickname: |
|
|

Search for Payee »

Confirm Account Number:

All you will need to make the payment is the payee name First Digital and your 16 digit account number.
You may also need to confirm our remittance address. Please check with your bank to see how funds
will be remitted. Your bank may send a paper check instead of electronic funds, which may delay your
payment.

Does your bank not offer online bill pay?

Mail your check or money order, accompanied by the remittance coupon from your Billing Statement, to
First Digital; PO Box 23045; Columbus, GA 31902. Payments you make on your account will not increase
your available credit until we are assured that the payment has not been dishonored. This payment hold
may take up to fourteen (14) days.

Find a retail location near you that offers PayNearMe! Visit the Make a Payment page and select
PayNearMe as the option for payment. Instructions will be sent to your email or mobile device, SMS
rates may apply. Once you receive the message, you can find one of PayNearMe’s 27,000 retailers near
you. Then, all you need to do is print or display your unique barcode on your mobile device, show it to
the cashier and tell them how much you want to pay, it’s that simple. A $1.99 PayNearMe fee will be
added by the retailer. You can also reuse the barcode for future payments.



